JOSEPH HARRY TURNER, JR.PRIVATE 
 (“Budd”)

n7eoj@arrl.net

349 E. Mohave Rd., Tucson, AZ 85705-3659

(520) 408-0768


PROFESSIONAL EXPERIENCE

· Pima Community College, Computer & Networks Instructor, Tucson, AZ


Developed and presented  Networking Class
6/2003–7/03

· “Summer Academy” Program for High School students – Introduction and survey of networking concepts 

· Computer Sciences Corp.  Expert Support-Multiple Accounts Team, Tucson, AZ


 (Novell 3x, 4x, 5x CNE, NT MCP)  DoD Secret Security Clearance
1/2001–10/02

· 08/02-10/02 Independent Worker – Mynd Financial Project Planning & Mgmt. Novell to Active Directory Migration, Columbia SC 

· 05/02-08/02 Independent Worker – Raytheon Common LAN Environment to Active Directory Documentation, Tucson, AZ

· 01/02- 04/02 Independent Worker  – Nortel Server Decommissioning & Consolidation, Santa Clara, CA.

· 11/01- 01/02 Team Co-Lead – British Aerospace Transition, Santa Monica, CA.

· Imaging and deploying new desktop and laptop systems

· Third Tier support for deployed systems.

· 10/01-11/01 Desktop Applications packaging and delivery for County of San Diego Transition.

· 1/01-9/01 Technical Lead & Engineering Liaison for Server Migration Team on Equiva Transition, Houston TX

· Lead 17 NT Server Engineers and additional 13 contractors on weekly migrations of Enterprise NT and Web servers from previous data centers to CSC Houston Data Center.

· Implemented and troubleshot Fiber fabric to Storage Technologies 9430 tape silos for Enterprise backup solution.

· Third tier support for migrated systems.

· 8/00-10/00 Enterprise Security Remediation Project with DuPont, Newark DE.

· Computer Sciences Corp. : Hughes Aircraft Co & Raytheon Corp. accounts, Tucson, AZ



Network Administrator (Novell 3x, 4x, 5x CNE, Windows NT MCP) DoD Secret Clearance
12/95- 12/2000


-
Systems Management for Novell 3.x servers, 5 Novell NDS Trees, 5 NT Domains on Hughes, Raytheon Enterprise Networks, Citrix administration. 

· Tier Three Technical Support.  

· Manage Workgroup disk space allocations and Workgroup Servers.  

· Developed courses & instructed Workgroup Administrators in Novell Tools.

· Test, evaluate, and implement administrative tools for Novell and NT environments.

· Kept current on OS & NOS technologies through Classes, self-study and seminars.

· Project Management Certification through Project Mgmt. Institute program with CSC.

· Several projects for customer transitions.

· Test, evaluate, and roll out Netscape Web servers in Novell environment.

· Butler Service Group for Computer Sciences Corp.  Hughes Aircraft Co, Tucson, AZ
1995

Network Administrator  Novell 3.x, 4.x CNE
6/1995- 12/95

· Systems Management: 48 Novell 3.x and 23 Novell 4.1 servers on the Hughes Tucson WAN 

· NT Domains, Citrix administration


-
Tier three Technical Support.  

· Manage Workgroups and Workgroup Servers.  

· Developed courses & instructed Workgroup Administrators in Novell Tools.

· Artisoft Inc., Tucson, AZ
1991 - 1995

Network Administrator
1994 - 1995


-
Provided support for users on Artisoft Corporate network, using various operating systems and applications for IBM and Macintosh microcomputers.


-
Tested, evaluated and implemented LANtastic and third party products, on Corporate, Wide Area Network.


Local Area Network Technical Support Specialist
1991 - 1994


-
Technical Support for end users and Premium dealers; troubleshot LANtastic networks, and various operating systems and applications for IBM and Macintosh PCs.


-
Tested, evaluated hardware & software for multi-user Local and Wide Area Networks.


-
Assisted in developing & instructing LANtastic for Macintosh, and training classes.


-
Resolved end user problem networks unresolved with normal Technical Support.


-
Worked with writers of books and magazines on behalf of the Public Relations department.


-
Represented Artisoft at COMDEX trade shows and in Australia.

· Hughes Aircraft Company, Tucson, AZ
1984 - 1991


Data Analysis Coordinator – DoD Secret Clearance


Apple Technical Coordinator for Tucson Plant site


-
Achieved company savings through consolidation of computer hardware and software support for IBM and Macintosh microcomputers.


-
Evaluated hardware and software systems for scientific/engineering applications.


-
Participated in Apple Training for System Integration, Networking, Multimedia, Communications, Desktop Publishing, IBM systems support training classes.


-
Researched and implemented Program office computer and networking plans.


-
Produced user manuals, support documentation and presentations for Hughes products.

· Rapid Communications, Tucson, AZ
1983 - 1984


Communications Technician - Commercial 2-way radio sales and service

· USDA, U.S.F.S., Apache/Sitgreaves National Forest, Arizona
1975 - 1981


Supervisory Forestry Technician (GS-462-5/3)



-
Fire Crew Foreman: Trained and supervised Tanker crews and 20 man "Hot shot" crews


-
Level 2 Law Enforcement: fire prevention, Firewood management and Recreation contacts


-
Timber Management: Surveyed, Marked Timber Sales, Trained & supervised timber crews

· Certified Emergency Medical Technician

· Taught EMT, Wildland fire control, Red Cross First Aid and safety courses to firecrews.

COMPUTER EXPERIENCE

Mainframe:
VAX-VMS Operating System, Pascal, FORTRAN, Language Sensitive Editor

Microcomputers: 
IBM; DOS, Windows 3x, 9x, NT, W2000, OS/2, Microsoft, Symantec, Lotus

Rebuilding Microcomputers: Volunteer work for Desert Waste Not (3/03-6/03)

Rebuilding Microcomputers: Volunteer work for Univ. of AZ Surplus Equipment (3/03-6/03)

Apple Macintosh:
Apple, Claris, Microsoft, Symantec, AppleLink, FORTRAN, Pascal

TRAINING & Certifications 

· Computer/Information Systems Teaching Certification
Pima Community College  6/03

· A+, Server+, Network+, Project+, I-net+
CompTIA:  industry certifications   5/03

· Project Management 

Project Management Institute certification courses for CSC.  12/00

· Novell CNE




3.x, 4.x - 6/1995, 5.x – 3/2000, Novell courses, seminars, CBTs 

· Microsoft





Windows 3x, 9x (MCP), NT (MCP), W2000, courses, seminars

· Apple Macintosh:


Apple seminars, CBTs, self study

ORGANIZATIONS/AFFILIATIONS

· CompTIA: IT industry standards organization
2003 - Present

· Novell Users International
1995 - Present

· Apple Technical Coordinator at Hughes Aircraft Company
1985 - 1991

· American Radio Relay League, Extra Class Amateur Radio License: "N7EOJ"
1978 - Present

· Digital Communications Frequency Coordinator for the State of Arizona
1988 - 1995

EDUCATION

Arizona State University, Tempe, AZ

BS, Psychology & Wildlife Biology

University of Arizona, Tucson, AZ

Dean's Honor List, BSEE Program in Computers & Electronics Engineering, Computer Science, Wildlife Management

Pima Community College, Tucson, AZ

Electronics, Computers and Communications Honors Program
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